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What is HHSRS, and how has it changed? What
Plymouth landlords need to know

On Tuesday, 23rd June, the Housing Health and Safety Rating System (HHSRS)
changed for the first time in twenty years.

In many ways, HHSRS has been simplified. The government's aim wasn't to raise the
bar for landlords, but to make the system clearer and more consistent. In practice,
however, though it might be simpler on the surface, if landlords and their managing
agents aren't mindful, it could feel a lot sharper underneath; the changes carry a
sharper bite than before. Here's what landlords need to know:

1. Fewer hazard categories (but not less to worry about)
The number of hazards has dropped from 29 to 21, consolidated under four broad
headings. Simplification on paper, but councils are assessing the same underlying risks.
) ) 2. A simpler scoring system
Chris Whitaker The old ten-band scoring system (A-J) has been replaced with three tiers: Low,
Managing Director Medium, and High. Highl is the equiyaLent of th.e old Category 1 hazard, e.arned oh a
score of 1000+, just as it was previously; Medium covers 100-999; Low is anything
below. The threshold for serious enforcement action hasn't changed,

3. Harm categories now described in plain-English

The old harm classes (I-1V) are now described as extreme, severe, serious, and moderate, making it easier for council officers to explain concerns
and for tenants to understand them.

4. Baseline indicators

Perhaps the most practical change: published "baseline indicators" now help determine whether a property contains a hazard. If a baseline isn't met, a
hazard exists, and it's then down to the assessor to determine severity and whether the council must act.

5. New financial penalties

From 23 June 2026, local authorities can issue civil penalties of up to £7,000 for landlords who fail to take reasonably practicable steps to address a
Category 1 hazard - on top of existing powers like improvement notices and prohibition orders. The government estimates that around 10% of private
rented homes have at least one Category 1 hazard, so exposure is wider than many landlords assume.

There's a bigger picture for landlords to consider. These changes lay the groundwork for the forthcoming Decent Homes Standard, expected for the
private rented sector by 2035, and for extending Awaab's Law to the private rented sector much sooner, which will introduce binding deadlines for
repairs.

Here at Martin & Co in Plymouth, we are ahead of this change and already adapting our approach to inspections. If you want to talk through how this
affects your property or portfolio, please get in touch with the team here - we would be very happy to talk things through in more detail.

@ plymouth.martincocom (L) 01752 255255 plymouth@martinco.com
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Rental Property Profile - Regional Comparison
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Source: This report has been made by The Property Pen for Martin&Co Plymouth. The data in this report comes from HM Land Registry, Office for National Statistics
and Dataloft by Pricehubble. This property market report is for informational purposes only and should not be used as a substitute for conducting your own
research when making a property purchase decision. Please consult with a qualified professional to ensure all factors are considered in your investment choices.
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